
Resident Benefit Package 

Resident and Landlord mutually agree that the Resident Benefit Package is defined as follows and variations of inclusions may exist 
due to property specifications. The total monthly cost of the Resident Benefits Package is all-inclusive, and no discounts will be given 

if any element(s) of the package are unavailable due to a lack of HVAC or other property-specific limitations. 

 

Please select Plan A or Plan B from the options listed below: 
 

Plan A ($39.00 per month) Includes: 
1. Build your credit score: Landlord provides credit reporting to cast 
positive payment history through a third-party service. Landlord is not 
responsible for any misrepresentation, erroneous reporting, and/or 
lack of reporting by the third-party service. Resident understands that 
any disputes will be handled directly between Resident and the third- 
party service. 
2. Pinata Resident Rewards: Resident acknowledges that a Resident 
rewards program is made available to them by Landlord. Rewards are 
to be accessed online and are activated at Resident’s sole discretion 
through use of a mobile application provided by the rewards provider. 
Rewards will provide Resident with available rewards as a preferred 
customer of Landlord. 
3. Tenant Liability Insurance Policy: (includes) 

a. $20,000 Renter Content Coverage ($250 deductible) under 
the property management company master policy. Policy 
coverage is based on replacement cost. 

b. $100,000 Tenant Liability Insurance Coverage under Pure 
PM master policy. 

c. $10,000 Renters Bodily Injury Coverage ($250 deductible). 
4. HVAC Filter Delivery: Resident is responsible for replacing all A/C 
and heating system filters at the property on a quarterly basis. The only 
filters to be used at the property will be provided by Landlord and will 
be mailed directly to the property approximately every 90 days. 
Resident shall properly install the filter within two (2) days of receipt. 
Resident hereby acknowledges that the filters are dated to verify 
replacement and are subject to inspection by Landlord upon 
reasonable notice. If at any time Resident cannot properly or timely 
install a filter Resident shall immediately notify Landlord in writing. 
Resident's failure to properly and timely replace the filters is a material 
breach of this agreement and Landlord shall be entitled to exercise all 
rights and remedies it has against Resident and Resident shall be liable 
to Landlord for all damages to the property, A/C or heating system. 
5.  $1M ID Protection: By executing this agreement, you are agreeing to 
Aura’s IdentityGuard Terms of Service and Privacy Policy with respect 
to the identity theft protection service provided as part of the RBP, 
which can be found at www.identityguard.com. 
6.  Late Fee/NSF Forgiveness: One-time late fee or Non-Sufficient Fund 
forgiveness. 
7. Resident Portal: Personalized Online Portal to conveniently submit 
all maintenance requests, payments and electronic documents by using 
your computer or smartphone. 
8. Emergency Maintenance Services: Dedicated after-hours 
maintenance emergency number where you can call in and speak to a 
person who will assist with the situation. 

 

 
 

Lessee Signature Date 

   Plan B ($27.00 per month) Includes: 
1. Build your credit score: Landlord provides credit reporting to cast 
positive payment history through a third-party service. Landlord is not 
responsible for any misrepresentation, erroneous reporting, and/or lack of 
reporting by the third-party service. Resident understands that any 
disputes will be handled directly between Resident and the third-party 
service. 
2. Pinata Resident Rewards: Resident acknowledges that a Resident 
rewards program is made available to them by Landlord. Rewards are to 
be accessed online and are activated at Resident’s sole discretion through 
use of a mobile application provided by the rewards provider. Rewards 
will provide Resident with available rewards as a preferred customer of 
Landlord. 
3. HVAC Filter Delivery: Resident is responsible for replacing all A/C and 
heating system filters at the property on a quarterly basis. The only filters 
to be used at the property will be provided by Landlord and will be mailed 
directly to the property approximately every 90 days. Resident shall 
properly install the filter within two (2) days of receipt. Resident hereby 
acknowledges that the filters are dated to verify replacement and are 
subject to inspection by Landlord upon reasonable notice. If at any time 
Resident cannot properly or timely install a filter Resident shall 
immediately notify Landlord in writing. Resident's failure to properly and 
timely replace the filters is a material breach of this agreement and 
Landlord shall be entitled to exercise all rights and remedies it has against 
Resident and Resident shall be liable to Landlord for all damages to the 
property, A/C or heating system. 
4.  $1M ID Protection: By executing this agreement, you are agreeing to 
Aura’s IdentityGuard Terms of Service and Privacy Policy with respect to 
the identity theft protection service provided as part of the RBP, which 
can be found at www.identityguard.com. 
5.  Late Fee/NSF Forgiveness: One-time late fee or Non-Sufficient Fund 
forgiveness. 
6. Resident Portal: Personalized Online Portal to conveniently submit all 
maintenance requests, payments and electronic documents by using your 
computer or smartphone. 
7. Emergency Maintenance Services: Dedicated after-hours maintenance 
emergency number where you can call in and speak to a person who will 
assist with the situation. 

 

Resident providing both owner liability insurance and renters insurance 
(including naming the property management company as the additional 
insured) may choose OPTION B. 

 
Resident is responsible to provide a copy to the Property Manager upon 
lease signing and with all renewals. In the event a copy is not provided 
prior to policy expiration, Resident will be AUTOMATICALLY enrolled in 
PLAN A to ensure proper coverage. 
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Landlord/Property Manager Signature   Date 


